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EOL Announcement for the Network Tap Product Family — July 1, 2009

Affected Products

* Matrix Switch SW-CU-xxxxx
ISW-CU3-Sxxxx
SW-SX-xxxxx
ISW-50SX-IL4X16
ISW-SX-S2X16
SW-GCU-IL2X16

Summary

Net Optics, Inc. is providing their customers notice for an End-of-Life product within the Matrix Switch
Product Family. The above products are being replaced by the release of Director, which offers many
enhanced features.

Details

Effective July 1, 2009, the Matrix Switch Product Family will begin a 3-month End-of-Life (EOL) product
lifecycle. During this period, the above product can be purchased through September 30, 2009. Technical
Support will be available and ongoing for 3 years from September 30, 2009.

General availability of Director is effective immediately.

Migration Path

Orders for the above product will be accepted through September 30, 2009 or when the current stock of units
is depleted (which ever comes first). Customers are encouraged to purchase the following models of Director
beginning on July 1, 2009 or sooner.

* Director DIR-7400
DIR-5400
DIR-3400

Advantage of Migration

« Performance: The Director combines Tap, Aggregation, Regeneration, Matrix Switching, and smart filtering in
a single device. It also offers more than 1,000 filter elements via the low-latency, hardware-based TapFlow
filtering engine.

« Flexibility: Up to four 10-Gigabit XFP ports and thirty-four 1-Gigabit ports.

* Quality: All models adhere to the latest testing, regulatory compliance, and RoHS standards.

Technical Support

Net Optics’ Technical Support for the Matrix Switch Product Family will be for a period of 3 years. In some
cases, the products replaced through Advance Replacements (AR) and/or Returned Materials Authorization
(RMA) will be subject to the replacement of the new Director.

For additional information regarding Net Optics’ End-of-Life Customer Support policy, please refer to:
http://www.netoptics.com/support/eol.asp?Section=support
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