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EOL Announcement for the Network Tap Product Family — May 1, 2010

Affected Products

* Network Taps (ATM/E3/DS3) TP-MMx-SCSLM
TP-SMx-SCSLM
TP-MMx-LCSLM
TP-SMx-LCSLM
TP6-MMx-SC
TP6-SMx-SC
TP-E3
TP-DS3

Summary
Net Optics, Inc. is providing their customers notice for an End-of-Life product within the Network Tap Product
Family.

Details

Effective May 1, 2010, the Network Taps (ATM/E3/DS3) will begin a 2-month End-of-Life (EOL) product
lifecycle. During this period, the above product can be purchased through June 30, 2010. At the end of the 3-
month EOL period, these products will no longer be available. Technical Support will be available and ongoing
for 3 years from June 30, 2010.

Technical Support
Net Optics’ Technical Support for the Network Taps (ATM/E3/DS3) will be for a period of 3 years. Products
requiring service will be subject to our Returned Materials Authorization (RMA) repair process.

For additional information regarding Net Optics’ End-of-Life Customer Support policy, please refer to:
http://www.netoptics.com/support/eol.asp?Section=support
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